KomnaHusa «KpbiMmencTpax» Ha CBSI3U CO CBOMMM 3aCTPaxoBaHHbLIMMU

Cuctema obsizatenbHoro mMeguumHckoro crtpaxoBaHust (OMC) obecneuuBaet
npaBoO rpaxgaHWHa Ha nonydeHue OGecnnaTtHOW, OOCTYMHOW M KayeCTBEHHOW
MeAMLMHCKON NOMOLLM NP HACTYNNeHnn CTpaxosoro cnyyas. lNoaresepxageHnem
9TOro npasa sBMAgeTCcs Hanuuune y rpaxxgaHuHa nonnca OMC.

BbibpaTb NOANKNNHUKY, CXOOUTb HA NPUEM K Bpady, NPOUTU gucnaHcepusaumnio —
Bce 9710 6GecnnatHo no nonucy OMC wn Bpoge ©Obl npocto... Ho kK komy
obpawatbCs, ecnu BO3HMKAKOT BOMNPOCbI? KTO MOXeT NPOKOHCYNbTUPOBaThb,
nomoyb, pasobpartbca? Ha aTu n gpyrme BONpoCbl HaM OTBETUT reHepasribHbIN
aunpektop 000 «CMK «KpbimMmmeacTtpax», NMOSIHOMOYHbIA NpeAacTaBuUTenNb
Bcepoccuimnckoro corsa CTpaxoBLWMKOB NO MEAULIMHCKOMY CTpaxoBaHUIO B
Pecny6nuke Kpbim EneHa CupaopoBa.

— EneHa AnekcaHapoOBHa, pacCKaXuTe, Kakas MeAWLUMHCKasa MNOoMOLlb
AocTtynHa aepxartenam nonuca OMC (3acTpaxoBaHHbIM nuuam)?

3acTpaxoBaHHbIM  rpaxgaHam nNOMOWb OKa3dblBaeTca OGecnnaTtHo  npwu
HacTynfeHnnm CTpaxoBOro cry4yasl, TO eCTb npu 3aboneBaHun  unu
HeobxogmMmocTn npodunaktnkn. MeguuuHekyto nomows no OMC  MOXHO
nony4ntb Ha BCen Tepputopum Poccum B TeX MeOULMHCKUX OopraHusauusix,
KoTopble pabotatT B cdepe OMC. lMonuc OMC Heobxogum Anst nonyvYeHus
MeOWLUMHCKOM noMowM no Bcem 3aboneBaHusiM, Kpome 3aboneBaHun,
nepegaBaeMbiX MOMoBbIM NyTeMm, Bbi3BaHHbIX BWY, CIIAO, Tybepkynesa,
NCUXMYECKMX PACCTPOMCTB U PacCTPONCTB MOBEOEHUdA, TaK Kak MeguunHCKas
NMOMOLLb NO HUM OKasbiBaeTcsi BHe pamok OMC. Kpome Toro, He BxoauT B OMC
3ybonpoTe3npoBaHue.

MoceweHns Bpaden B MOMUKMUHUKAX, B TOM YMCNE CTOMATONOrMMYECKMX,
rocnutanuMsauMm B OHEBHOW UMM KPYMNOCYTOYHbLIM  CTauuoHap, Bce
nccnenoBaHUs, HasHa4YeHHble BpaydoM, MeOMKaMeHTbl MPU NIeYeHU B OHEBHOM
NN KPYrnoCcyTOYHOM CTauMoHape — BCE 3TO BXoAUT B neveHme no nonucy OMC.
Ecnu, Bpay cumtaeT, 4to naumeHTy Heobxoanmo kakoe-nmbo obcnegoBaHue, oH
OOIMKEH BblAaTb HanpaBreHne Ha 3To obcrnegoBaHme.

Pasobpatbca B ocobeHHocTax cuctembl OMC  nomoryt  cTpaxoBble
npeactaBUTENN — COTPYAHWKM CTPaxoBOM MeAVUMHCKOW opraHusauun. OHu
KOHCYNbTUPYIOT, MHOPMUPYIOT, OKasblBaloT, NpuM HEOHXOAMMOCTH, NPaBOBYO U
NPaKTUYECKY0 NOOLEPXKKY.

Ecnv npn obpalleHnn 3a MeguuMHCKOM MOMOLLBbIO Y Bac BO3HMKAKOT BOMNPOCHI
unu npobnemsbl (OTKasbiBalOT B fleYeHun, npeanaraT onfatuTb HasHaYeHHble
nccrneaoBaHus, HapyLwalT CPOKM NpefocTaBfieHna MeAULMHCKOM MOMOLLM),
NPULLIIO BpeMS CBA3aTbCSH CO CBOEN CTPaxOBOM KOMNaHMeN. OTO MOXHO caenaTb
HEeCKONbKMMK crnocobamu, HO camMbli MPOCTON — HabpaTb TenegoH «ropsiyen
NNHUNY.



B meguuMHCKMX opraHmsauusix Ha MecTe
MOXHO BOCMONb30BaTbCS TenegoHamu
NPsIMON  CBSI3W CO CTPaxoBOM KOMMAHUEN.
Takune TenedoHbl YCTaHOBIIEHbI B
B6onbwnHCTBE NONUKNMHKK Pecnybnukn Kpbim
m r. Cesactonond. CHumaeTe Tpyb6KYy,
HaXUMaeTe Ha KHOMKYy C  Ha3BaHMEM
CTPaxoBOW KOMMNaHUM 1 NonagaeTe B KOHTAKT-
ueHTp. OH paboTaeT KpyrnocyTo4HO.

AR

— PacckaxuTte nogpobHee, YeM 3aHMMaKOTCA CTPaxoBble NpeacTaBUTENun?

— OyHKUMA CTpaxoBbIX npeacraButenien — MHAPOPMAaLMOHHOE COMPOBOXAEHME
3acTpaxoBaHHbIX rpaXkgaH: oT KOHcynbTaumn no sonpocam OMC go nposeaeHus
9KCNEepPTHbIX MEPONPUATUIN.

CTtpaxoBble npeactaBUTENU AAOT KOHCYNMbTaUUW Ha «rOpsYen JIMHUUY» Wn B
odmcax KOMMaHUKW, HAMOMWMHAIOT, YTO Mopa MPOMTU OUCNaHCEpPU3auulo Wnn
npocmnakTnyecknin  oCcMoOTp,  MNpoBOAAT  TenedoHHble  onpocbl 00
yAOBNETBOPEHHOCTU MEeANLIMHCKON MOMOLLbIO n NPOXOXAEHNEM
avcnaHcepusaumn. Ecnn BosHmkaeT npobnema, Tpebytowasn He KOHCynbTaumm, a
MOMOLLK, TO CTpaxoBble NpeAcTaBUTENM BO B3aUMOAENCTBUM C COTPYAHUKaAMMU
MEAMLUMHCKUX OpraHu3auuin okasbiBaloT copgencteume. Yawe Bcero Tpebyetcs
NMOMOLLb B 3anncu Ha Npuem K Bpady, Ha obcrnegoBaHue, 6biBalOT Npobnemsl C
rocnuTanusauMen B ctaumoHap, C NPUKpEnneHmemM K NOAMKIMHKKE. A B criyyasx,
Korga onepaTuMBHO MOMOYb YEerOBEKY HEBO3MOXHO, WNU MPU BO3HWKHOBEHUM
Xanobbl Ha Ka4yecTBO paHee MNOoSlyYeHHOW MEOWULMHCKOW MOMOLLM, CTpaxoBble
NPeACTaBUTENM — 3KCMEPTbl pacCMaTPUBAIOT Kanobbl U NPOBOAAT 3KCNEPTHLIE
MeponpuaTus.

— C Kakmmu Bonpocamu Yalle Bcero obpaljarotcs rpaxaaHe B KOMMaHUIO
«KpbiMmmeacTpax»?

- bonbwasa 4actb rpaxaaH obpawaeTca 3a KOHCynbTauusaMm o6 odopmmieHun
nonmcoe OMC n o nopsigke MOnyyYyeHuss MeauMLUMHCKOM nomMowmM (Kak v rae
nonyuntb nonuc OMC, HY>XHO N MEHSATb MOSINC U KaK NMonyyYnTb ero umgpposon
dopmaTt, Kak 3anucatbCs K TOMY WM WHOMY Bpayy WM rnonactb Ha
anarHoctudeckoe obenenosaHue). B 2022 rogy B «KpbiMmeacTpax» nocTynuno
okono 50 Teic. obpalieHnn, a 3a 9 mecaues 2023 roga Mbl yxe nNpuHanm 6onee
34 Tbic. obpalleHun, BKN4Yasi Te, NMPpU PacCMOTPEHUN KOTOPbLIX CTpaxoBble
npeactaBUTENM MNOMOMMW  JIKOASM B PELUEHMM BOMPOCOB, CBS3AHHbLIX C
nonyvyeHnem 6ecnnaTtHOM MeANLMHCKON NOMOLLN.

Hanpumep, B «KpbimmeacTpax» obpatunack 3actpaxoBaHHass A. OHa He morna
NPOMTN Ha3HayYeHHOe AnarHocTudeckoe uccrnegosaHne Y3W cocydoB HUMKHUX
KOHeYHoCcTen B amBynaTtopum Nno MecCTy XWUTeNbCTBa B CBA3M C OTCYTCTBMEM
obopynoBaHua 1 obpatmnacb B CTPaxoByl KOMMAHUIO NS peLUeHns Borpoca.
[Mpn y4actum CTpaxoBOro npeacTaBUTENsa 3acTpaxoBaHHOW B ambynatopum
ObIno BblAaHO HanpaeneHuve no dgopme 057/Y ans npoBegeHuss Y3U cocyaos
HWXXHUX KOHEYHOCTEN B MHOW MEeaUNLMHCKOWN OpraHn3auunu.



[MoNOXWUTENbHO peLwnncs BOMPOC M B OTHOWEHWM nauumeHTkn b., koTopas
obpatunacb ¢ xanobon Ha oTKas B rocnutanu3aunn B OTAENEHNE COCYyaUCTOM
xupyprun. CTpaxoBon npeacTaBuTenb OKasan COAENCTBME B peLleHun
npobnemMbl U B YCTaAHOBIIEHHbIE 3aKOHOM CPOKM Heobxogumoe onepaTtuBHOE
BMeLwaTenbCcTBO ObiNo caenaHo. [ns  pelweHnsa Bompoca CTpaxoBOW
npegcTaBuTenb Hanpaswus ouumManbHbIn 3anpoc B MEQULMHCKYIO OpraHu3aumio,
cBA3bIiBanNcs Mo TenegoHy C PYyKOBOACTBOM MEAMUMHCKOW oOpraHusauum wu
rMaBHbIM BHELUTATHbIM CNEeuManucTtoM Mo COOTBETCTBYHOLEMY MeAULMHCKOMY
npodunto.

N Takmx ncrtopmin odeHb MHoro. [oaTomMy, ecnu He yaaeTcs peLlunTb BO3HUKLLYHO
npobsieMy ¢ pykoBOACTBOM MEAMLMHCKOW opraHm3aumm — obpallantecb B CBOKO
CTPaxoByl0 MEeAWUMHCKYDO KoMnauuioo. W Torga yxe Baw  CTpaxoBow
npeactaBuTenb 3aMMeTCs peLleHnem npodnemsol.

— EneHa AnekcaHOpoBHa, 4TOo Obl Bbl XxOoTenu ckasaTb ewe Hawum
yutarensam?

- [Inga cTpaxoBbiX NnpeactaBmMTenen komnaHmm «KpbiMMegCcTpaxy» 3BOHOK KaXaoro
3aCTpaxoBaHHOIMo OEWCTBUTENbHO BaXeH. [MOMHUTE: Bac cnywatoT, chnbiwaT u
obsas3atenibHO nomoryT. BeIxogute Ha CBA3b, HEe BONTECHb «rIynbIX» BOMPOCOB.
[na cTpaxoBbIX npeacraBuTenen ux He cyuwectsyetr. Ecnn y Bac BosHuKkNa
CUTyauus, CBA3aHHas C HapyweHueM Bawmx 3akoHHbIX npaB nNpu NofyyYeHuu
MeOuLUUHCKoW nomMoLuu, obpawantecs B EgnHbin KoHTakT-ueHTp B cchepe OMC:

- B Pecnybnuke Kpbim: 8-800-301-41-53,
- B . CeBactononb: 8-800-250-35-27.

Mo mamepuanam 2azembi «KKomcomonbckasi npaeda» om 08.11.2023e.
KOHKPETHO

000 «CMK «Kpbimmegctpax» (nuy. OC «4325-01» ot
04.07.2022r. BblgaHa UB P®, uneH Bcepoccunckoro
coto3a crtpaxoBwmkoB, per.Ne160). OOpaiwantecb no
agpecam: r. Cumdbepononb, yn. EkatepuHuHckas, 29, r.

Me'D'CTan CeBactononb, yn. JleHuHa, 17, no TenedoHy «ropsiyen

nMHUKM»:  8-800-100-77-03, e-mail: office@krym-ms.ru,
canT: WWW.0ms-Crimea.ru. Esnatopuiickoe otaenenue: r. Esnatopwms, yn. Cosetckas, 4.12.



tel:88003014153
http://www.oms-crimea.ru/

